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PLATFORM INDEPENDENT ALERT DETECTION AND MANAGEMENT 

This nonprovisional patent application is related to contemporaneously filed 
nonprovisional patent application number <42390.P7090> entitled "METHOD AND 
APPARATUS FOR PERFORMING NETWORK-BASED CONTROL FUNCTIONS ON 
AN ALERT-ENABLED MANAGED CLIENT", and contemporaneously filed 
nonprovisional patent application number <42390.P7092> entitled "METHOD AND 
APPARATUS FOR DYNAMIC UNATTENDED NETWORK CONFIGURATION OF AN 
ALERT-BASED CLIENT'. 

BACKGROUND OF THE INVENTION 

1. Field of the Invention 

The present invention relates generally to the field of networking. Specifically, 
the present invention relates to platform independent alert detection and management. 

2. Background of the Invention 

As the size and complexity of computer networks continues to grow, so too does 
the time required to maintain such networks. It is not uncommon for local area networks 
that once required only a single network administrator to now require multiple 
administrators or even a dedicated network support department. 

As networks continue to grow in size, they likewise grow in complexity. 
Nowadays, it is rare for networks to contain devices that were all produced by the same 
manufacturer. More likely, whether because of price, availability, or otherwise, a given 
network will contain a mixture of computers and appliances, produced by various 
manufacturers. Furthermore, the wide selection of central processing units, audio and 
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video components, storage devices, and other support hardware available for both 
computer systems and peripherals has enabled custom configuration of systems 
tailored to meet particular needs. 

Unfortunately, however, from a network administration or management 
perspective, the more diverse a network is, the more difficult it is to manage due to the 
varying hardware and software configurations utilized by the varying devices or clients. 
Traditionally, when a networked device ceased to function on a network, the network 
administrator would personally visit the device to troubleshoot the cause of the 
malfunction. In a large network containing many clients, however, the process of 
locating a client, not to mention the process of troubleshooting, can be time consuming 
and therefore costly. 

Remote management tools have been developed as part of an effort to decrease 
the total cost of ownership of networked systems by increasing their manageability. 
Typically, remote management tools provide system administrators with a means for 
detecting client malfunctions located remotely from the administrator. Unfortunately 
though, the notification that the administrator receives may be limited merely to an 
indication of whether an event has occurred, rather than a preferred notification 
indicating what type of event has occurred. Likewise due to the varying degree of 
customization within network devices, the event notification may not be tailored to the 
specific device that generated the event. Thus, an improved approach to event 
notification is desired. 

Furthermore, although remote detection of a malfunction may be possible using a 
management tool, a personal visit by an administrator remains necessary in order to 
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attempt to remedy the problem. Although notification of a malfunction or system alert is 
important, it is also desirable to have the capability to remotely act on the information to 
correct a failing condition. Since a large portion of malfunctions cause client operating 
systems to "hang", "freeze" or "lock-up", it is further desirable for a mechanism that 
provides the ability to perform remote operations on a client after boot, to also provide 
the ability to perform such operations when the client is without a functioning operating 
system, or in pre-boot state. 
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SUMMARY OF THE INVENTION 

A system is provided to detect alert events on a client using a platform 
independent agent integrated with the client. The system is further provided to report 
detected alert events by the platform independent agent to a remote alert proxy in a 
platform independent manner complemented by a platform type. The system is further 
provided to translate the reported alert events to platform specific alert events by the 
alert proxy. 
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BRIEF DESCRIPTION OF THE DRAWINGS 

The invention is illustrated by way of example, and not by way of limitation in the 
figures of the accompanying drawings in which like reference numerals refer to similar 
elements. 

5 Figure 1 is a block diagram illustrating one embodiment of a network alerting system. 
Figure 2 is a block diagram illustrating one embodiment of an alert-enabled managed 
client . 

Figure 3A is a block diagram illustrating one embodiment of an input pin connection 
□ scheme on a first system. 

po Figure 3B is a block diagram illustrating one embodiment of an input pin connection 
3 scheme on a second system. 

|7{ Figure 4A is a flow diagram illustrating the operation of one embodiment of an alert 
;=i proxy. 

fy Figure 4B is a table illustrating one embodiment of variables used by the alert proxy. 
fi.5 Figure 5A illustrates a sample event description file containing event data for different 
platforms. 

Figure 5B is a flow diagram illustrating the operation of one embodiment of an alert 
proxy with respect to an event description file. 

Figure 6A illustrates a sample event description file containing control operation 
20 information and BIOS configuration data. 

Figure 6B illustrates one embodiment of a sample BIOS string table. 

Figure 7 is a flow diagram illustrating the operation of one embodiment of an alert proxy 

with respect to BIOS. 
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Figure 8 illustrates one embodiment of a RMCP management transmit packet format. 
Figure 9 illustrates one embodiment of a RMCP management receive packet format. 
Figure 10 is a flow diagram illustrating one embodiment of a managed client boot 
process with respect to a watchdog timer. 

Figure 1 1 is a block diagram illustrating one embodiment of an automatically 
configurable network alerting system. 

Figure 12 is a flow diagram illustrating one embodiment of an automatic configuration 
process of a networked client. 
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DETAILED DESCRIPTION 

In the following description, for purposes of explanation, numerous specific 
details are set forth in order to provide a thorough understanding of the present 
invention. It will be apparent, however to one skilled in the art that the present invention 
can be practiced without these specific details. In other instances, well-known 
structures and devices are shown in block diagram form to avoid obscuring the present 
invention. 

Some portions of the detailed descriptions which follow are presented in terms of 
algorithms and symbolic representations of operations on data bits within a computer 
memory. These algorithmic descriptions and representations are the means used by 
those skilled in the data processing arts to most effectively convey the substance of 
their work to others skilled in the art. An algorithm is here, and generally, conceived to 
be a self-consistent sequence of steps leading to a desired result. The steps are those 
requiring physical manipulations of physical quantities. Usually, though not necessarily, 
these quantities take the form of electrical or magnetic signals capable of being stored, 
transferred, combined, compared, and otherwise manipulated. It has proven convenient 
at times, principally for the reasons of common usage, to refer to these signals as bits, 
values, elements, symbols, characters, terms, numbers, or the like. 

It should be borne in mind, however, that all of these and similar terms are to be 
associated with the appropriate physical quantities and are merely convenient labels 
applied to these quantities. Unless specifically stated otherwise as apparent from the 
following discussions, it is appreciated that throughout the present invention, 
discussions utilizing terms such as "processing" or "computing" or "calculating" or 
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"determining" or "displaying" or the like, refer to the action and processes of a computer 
system, or similar electronic computing device, that manipulates and transforms data 
represented as physical (electronic) quantities within the computer system's registers 
and memories into other data similarly represented as physical quantities within the 
computer system registers or memories or other such information storage, transmission 
or display devices. 

The present invention also relates to an apparatus for performing the operations 
herein. This apparatus may be specially constructed for the required purposes, or it 
may comprise a general purpose computer selectively activated or reconfigured by a 
computer program stored in the computer. Such a computer program may be stored in 
a computer readable storage medium, such as, but is not limited to, any type of disk 
including floppy disks, optical disks, CD-ROMS, magneto-optical disks, read-only 
memories (ROMs), random access memories (RAMs), EPROMs, EEPROMs, magnetic 
or optical cards, or any type of media suitable for storing electronic instructions, and 
each coupled to a computer system bus. The algorithms and displays presented herein 
are not inherently related to any particular computer or other apparatus. Various 
general purpose machines may be used with programs in accordance with the 
teachings herein, or it may prove convenient to construct more specialized apparatus to 
perform the required method steps. The required structure for a variety of these 
machines will appear from the description below. In addition, although the present 
invention may be described with reference to a particular programming language, it will 
be appreciated that a variety of programming languages may be used to implement the 
teachings of the invention as described herein. 
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Although all or some of the operations may be performed by software executing 
on one or more processing devices (e.g., CPUs), on a computer system or specialized 
apparatus, some or all of these operations may be performed by digital logic and/or 
circuitry, an integrated circuit (e.g., ASIC) or other semiconductor substrates. 

Brief Overview 

Network alerting, as described herein, refers to a network device's ability to 
perform problem identification, notification, and resolution. In one embodiment of the 
present invention, a software-based intermediary referred to herein as an alert proxy is 
used to transform binary, device-specific event or alert data into user-friendly plain text 
explanations of the event. In one embodiment, a management device containing the 
alert proxy is able to return a contextually correct description of the event to an 
administrator or other interested party based upon the characteristics of the specific 
device initiating the event. In one embodiment, event data is generated by alert 
software executing on an alert-enabled managed client, whereas in another 
embodiment, event data is generated by alert hardware embodied within an alert- 
enabled managed client. 

In another embodiment of the present invention, the alert proxy translates 
generic, management-based command data received from a management 
application/agent into specific client-based hardware control data. The alert proxy 
transmits a data packet containing the hardware control data over a network to an alert- 
enabled managed client. Alert hardware within the alert-enabled managed client parses 
the hardware control data into control bits and utilizes the control bits to set or clear 
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registers within the alert-enabled managed client so as to effectuate the specified 
control operations. 

In another embodiment of the present invention, a network-alert client transmits a 
data packet over a network requesting specific alert detection and management 
parameters from a centralized configuration server. The configuration server responds 
supplying the network-alert client with the requested data. Using the received alert 
detection and management parameters, the network-alert client formulates a second 
data packet to be transmitted to the alert proxy upon the occurrence of an event. In 
such a manner automatic, unattended, simultaneous configuration of multiple network- 
alert clients is made possible. 

Figure 1 is a block diagram illustrating one embodiment of a network alerting 
system. Referring to Figure 1 , management server 120 and alert-enabled managed 
client 1 1 0 are shown connected to a network 1 00. Network 1 00 may represent a local 
area network (LAN), a wide area network (WAN), the Internet, or any other 
interconnected data path across which multiple devices may communicate. In one 
embodiment, network 100 is an Ethernet based network utilizing the transmission 
control protocol/internet protocol (TCP/IP). In another embodiment, network 100 utilizes 
the user datagram protocol/internet protocol (UDP/IP). It will be apparent to one of 
ordinary skill in the art, however, that various network and communication protocols 
could equivalents be implemented without departing from the spirit and scope of the 
present invention. Similarly, although management server 120 and alert-enabled 
managed client 1 1 0 are shown physically connected to network 100, any such 
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connection means known in the art may be implemented including wireless technology 
such as infrared, radio frequency and microwave transfer means. 

In the present disclosure, the term "packet" is generically used to represent data 
transmitted or received over a network and should not be interpreted as being specific 
to any particular topology or communication protocol. Likewise, in the present 
disclosure, the terms "event" and "alert" are used interchangeably to represent a 
particular type of data packet or message. Additionally, the term "event" is also used to 
represent a particular occurrence or change of state in a device. 

In one embodiment of the present invention, alert-enabled managed client 110 
represents a device equipped and configured to detect and transmit events to 
management server 120. In one embodiment, alert-enabled managed client 1 10 is 
equipped and configured to detect and transmit events while in a pre-boot or operating 
system unavailable mode. In one embodiment, as depicted in Figure 1 , alert-enabled 
managed client 110 represents a general purpose digital computer, whereas in another 
embodiment, alert-enabled managed client 1 10 may represent a peripheral device such 
as a printer or mass storage unit. In yet another embodiment, alert-enabled managed 
client 110 may represent an intelligent networked appliance such as a microwave oven, 
refrigerator, or a system such as an environmental heating ventilation air conditioning 
(HVAC) system, a burglar alarm system, a sprinkler system and the like. 

Alert-enabled managed client 1 10 is shown having network controller 112 and 
alert hardware 1 14 of the present invention. Network controller 1 12 represents a device 
capable of establishing a communication link between alert-enabled managed client 1 1 0 
and network 100. In one embodiment, network controller 1 12 is an 82559 multifunction 
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fast Ethernet LAN controller available from Intel Corporation of Santa Clara, California. 
Alert hardware 114 represents logic equipped to detect alerts on alert-enabled managed 
client 110 and to formulate one or more network data packets representing those alerts. 
In one embodiment, as shown in Figure 1 , alert hardware 1 14 and network controller 
5 112 represent two distinct components connected through system management bus 
(SMBus) 115, whereas in another embodiment, alert hardware 1 14 and network 
controller 112 may be integrated into a single ASIC. Similarly, both alert hardware 114 
and network controller 112 may each be located on a motherboard or on one or more 
q separate add-in expansion cards such as a network interface card (NIC), 
fio Management server 120 is shown connected to network 100 and comprises 

□ network stack 122, alert proxy 125 of the present invention, and management 
;£j application 127. In one embodiment of the present invention, management server 120 
^ is a general purpose digital computer configured to execute alert proxy 1 25 and 
q management application 127. Management application 127 represents any one or 
;jj5 more of the various system management applications known in the art to be able to 
manage multiple clients over a shared network. In one embodiment, management 
application 127 represents any one or more applications from the LANDESK® suite of 
management products, available from Intel Corporation. 

Alert proxy 125 represents an intermediary configured to perform numerous tasks 
20 including translating platform independent alert packets generated by alert-enabled 
managed client 1 1 0 into platform specific alert explanations. Additionally, alert proxy 
125 translates control commands from management application 127 into hardware- 
specific data control packets to be transmitted to alert-enabled managed client 110. 
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Alert proxy 125 can also perform tasks including, but not limited to discovering clients, 
identifying different hardware configurations and message formats, sending and 
receiving network packets for event configuration and control purposes, and providing a 
consistent external interface to management applications. In one embodiment, alert 
5 proxy 125 includes a plain-text ".ini" description data file (not pictured), whereas in other 
embodiments, alert proxy 125 includes description files based upon the management 
information format (MIF) and/or management information block (MIB) format. A more 
detailed description of alert proxy 125 may be found below. 
q Network stack 122 which is also shown as part of management server 120, 

Jio represents an optional TCP/IP-based network stack and supporting hardware device 
□ drivers necessary for management server 1 20 to communicate over network 1 00. It will 
|*j be apparent to one of ordinary skill in the art, however, that various network 
;L communication protocols and hardware device drivers could equivalently be 
7j implemented. 

J 5 Figure 2 is a block diagram illustrating one embodiment of an alert-enabled 

managed client. Client 210 represents an alert enabled managed client and includes 
processor 255 coupled to chipset 250. In one embodiment, processor 255 is a 
processor from the Pentium® family of processors including the Pentium®, Pentium® 
Pro, Pentium® II, and Pentium® III processors available from Intel Corporation. 

20 Alternatively, other processors known in the art may also be used. Additionally, 

processor 255 may include a first level (L1) cache (not shown), and/or second level (L2) 
cache memory 207. The L1 and L2 cache memories may be integrated into a single 
device such as processor 255, or one or both may be omitted entirely. 
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Chipset 250 connects BIOS 255 and main memory 257 to processor 255. In one 
embodiment, chipset 250 is a 440PCIset series PCI chipset available from Intel 
Corporation, although various other chipsets known in the art may be employed. Main 
memory 257 and cache memory 207 store sequences of instructions that are executed 
by processor 255. In one embodiment, main memory 257 includes dynamic random 
access memory (DRAM), however, main memory 257 may comprise other 
configurations. The sequences of instructions executed by processor 255 may be 
retrieved from main memory 257, cache memory 207 or some other storage device 
such as hard disk 264 via IDE bus 261 . Additionally, multiple processors (not shown) 
may be connected to chipset 250 as well as one or more video devices such as a 
cathode ray tube (CRT) or liquid crystal display (LCD) (neither shown). 

Chipset 250 may also be connected to additional bus structures such as SMBus 
240 and PCI bus 211. In one embodiment, network controller 21 2 is connected to 
chipset 250 through PCI bus 21 1 . Network controller 212 is also connected to alert 
hardware 214 by way of SMBus 215, as well as network 200 which is identical to 
network 100 shown in Figure 1 . 

SMBus 240 connects alert hardware 214 to sensors 245 and input/output unit 
263. In one embodiment, input/output unit 263 is a general purpose input/output (GPIO) 
device, whereas sensors 245 are implemented using a Heceta 4 environmental IC to 
detect fluctuations in system voltages and temperatures, as well as CPU and cooling 
fan integrity. If an event such as, for example, a cooling fan failure is detected by 
sensors 245, alert hardware 214 is able to detect the event through SMBus 240. 
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EEPROM 217 is connected to alert hardware 214 and provides the alert 
hardware with various default configuration data. In one embodiment, EEPROM 217 is 
a Microwire™ compatible electrically erasable programmable read-only memory that 
holds data about the alert hardware's default packet format, default register values, and 
SMBus device polling information. In one embodiment, alert hardware 214 polls SMBus 
240 for events by comparing SMBus address and register data loaded from EEPROM 
217 against a bit mask using a logical AND function. 

Software executing on client 210 can similarly generate events on alert hardware 
214 by writing to certain registers (not pictured) included in alert hardware 214. BIOS 
255 for example, may be connected to, and write POST codes to alert hardware 214, 
whereby the codes are thereafter encapsulated in an event message packet and sent to 
alert proxy 125 for interpretation. Alert hardware 214 can also detect events generated 
on signal lines connected directly to the alert hardware. One embodiment of such 
signal lines is depicted in Figure 2 as input pins 224 and output pins 234 which are 
shown connected to alert hardware 214. Both input pins 224 and output pins 234 may 
be implemented using a GPIO device connected to alert hardware 214. In one 
embodiment, GPIO 263 may be connected directly to alert hardware 214 rather than 
SMBus 240. One or more of input pins 224 may be connected to one or more sensors 
that monitor system conditions. Similarly, one or more of output pins 234 may provide 
signals to effectuate control data received from management server 120. 

In one embodiment of the present invention, alert hardware 214 may be 
connected to power source 262 through output pins 234, or in another embodiment, 
power source 262 may be connected to GPIO device 263 as shown in Figure 2. A 
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signal line from alert hardware 214 or GPIO 263 may also be connected to a power 
signal trace on the motherboard of client 210, such that management server 120 may 
cause alert hardware 214 to perform remote power functions on client 210 by way of a 
network control data packet. Similarly, a signal line from alert hardware 214 or GPIO 
263 may be connected to a reset pin of the processor of client 210, such that 
management server 120 may effectuate a remote system reset on client 21 0 by way of 
a network control data packet. In one embodiment, the stimulus for such remote 
power/reset operations is an Remote Management & Control Protocol (RMCP) data 
packet sent from alert proxy 125 to alert hardware 214 (discussed below). In an 
alternative embodiment of the present invention, power/reset operations are effectuated 
by alert hardware 214 using the Simple Network Management Protocol (SNMP - 
defined in Request for Comments (RFC) 1157). 

Figure 3A is a block diagram illustrating one embodiment of an input pin 
connection scheme on a first system, whereas Figure 3B is a block diagram illustrating 
one embodiment of an input pin connection scheme on a second system. It is to be 
appreciated that additional pin connection schemes other than those illustrated may 
equivalents be implemented without departing from the spirit and scope of the 
invention. Referring to Figure 3A, alert hardware 314 is shown connected to network 
controller 312 and SMBus 340 having sensors 345. Alert hardware 314 is also shown 
having four input pins (pin 1, pin 2, pin 3, and pin 4) connected to four corresponding 
switches or sensors. In Figure 3A, a cover tamper switch is connected to pin 1 , a fan 
sensor device is connected to pin 2, a CPU monitoring device is connected to pin 3, and 
a link loss sensor is connected to pin 4. If the cooling fan in the system containing alert 
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hardware 314 as shown in Figure 3A were to malfunction, the associated fan sensor 
would detect the malfunction and notify alert hardware 314 by exerting a signal on pin 2 
of alert hardware 314. Similarly, if an SMBus sensor 345 detected that a device located 
on SMBus 340 was operating outside of a prescribed voltage range, for example, a 
corresponding SMBus event would be registered on alert hardware 314 through the 
SMBus. In one embodiment, alert hardware 314 periodically polls sensor 345 to detect 
environmental alert conditions. 

Referring now to Figure 3B, alert hardware 314 is shown having a slightly 
different input pin connection scheme as compared to that of the system depicted in 
Figure 3A. In Figure 3B, input pin 1 is connected to a cover tamper switch, pin 2 is 
connected to a voltage sensor device, pin 3 is connected to a CPU monitoring device, 
and pin 4 is connected to a docking station presence switch. In the system depicted in 
Figure 3B, if some aspect of the system was operating out of a prescribed voltage 
range, for example, a corresponding sensor would detect the condition and register the 
event on pin 2 of alert hardware 314. Similarly, if a SMBus sensor 345 were to detect 
that a device was running outside of a prescribed temperature range for example, the 
sensor would notify alert hardware 314 of such a condition over SMBus 340. Thus, 
where the system depicted in Figure 3A has pin 2 connected to a fan sensor, the 
system depicted in Figure 3B has pin 2 connected to a voltage sensor. 

Therefore, pin 2 of one alert-enabled system registers a cooling fan malfunction, 
while pin 2 of another alert-enabled system registers an out of range voltage reading. In 
order for management application 127 to correctly identify the malfunction, alert proxy 
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125 (discussed in more detail below) is utilized to translate signal data generated by 
alert hardware 314 into an appropriate, device-specific event description. 

Data Formatting 

Once an event is detected by alert hardware 314, the event is encapsulated into 
a data packet and transmitted across a network. In one embodiment of the present 
invention, RMCP is the protocol used to encapsulate event data to generate the data 
packet. In another embodiment of the present invention, SNMP is the protocol used to 
encapsulate and transmit the data packet. It should be noted, however, that the present 
invention is not limited to these two specific protocols, but rather any protocol that 
encapsulates and transmits the various alert events in a consistent manner so as to 
preserve the flexibility and extensibility of the alert hardware 314 while providing a 
consistent interface to management applications 127 may be used. 

Event Data Parsing 

Figure 4A is a flow diagram illustrating the operation of one embodiment of an 
alert proxy. Referring to Figure 4A while making reference to Figure 1 , once an event is 
detected and a data packet is composed by alert hardware 1 14, network controller 312 
sends the packet over network 100 to be received by management server 120 
comprising alert proxy 125. Typically the data will be formatted into a binary string 
having predefined field lengths, but it will be apparent to one of ordinary skill in the art, 
however, that various other formats could equivalent^ be implemented. Once alert 
proxy 125 receives the binary data as indicated by processing block 402, alert proxy 
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125 parses the data according to the particular data encapsulation protocol to decipher 
its contents, as indicated by processing block 404. In one embodiment, the data 
encapsulation protocol used is RMCP (discussed below). After the data has been 
deciphered, the alert proxy assigns values to predetermined variables or tokens 
accordingly at processing block 406. Using the values assigned to the variables or 
tokens, the alert proxy references an event description file at processing block 408. 

Figure 4B is a table illustrating one embodiment of variables used by the alert 
proxy. Referring to Figure 4B, message type 422 is used to identify the specific alert 
hardware configuration implemented within the client, and system ID 424 is used to 
identify the specific class of platforms to which the client belongs. In one embodiment, 
a class of platforms are those platforms that are wired identically with respect to event 
alerting functionality. In one embodiment, the system ID 424 draws an association 
between a particular client and a list of consistent POST codes capable of being 
generated by the client. UUID 426 is a universal unique identifier also known as a 
globally unique identifier (GUID). In one embodiment, the UUID is a 128-bit number 
intended to uniquely identify a system on a network. Event type 428 represents internal 
events generated on the alert hardware and indicates whether an event is a "simple", 
"software" or "compound" event. An event is a "simple" event if it maps directly to any of 
the events specified in the event list (discussed below), whereas an event is a 
"compound" event if a second level of indirection is performed to obtain an event list 
mapping. A "software" event is an event that is generated internally by software 
executed on the client. Message variable 430 is typically used with software-type 
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events and may contain additional information provided by the client software, although 
other uses are possible. 

Event extension 432 provides additional descriptor data that enables the second 
level of indirection used by compound events, and event data field 434 may contain 
additional event-related information to be used by the alert proxy. A fewer or greater 
number of variables may be utilized without adversely affecting the operability of the 
invention. 

The Alert Proxy 

As mentioned above, once the event data is parsed and variables are assigned 
value, an event description file is referenced by the alert proxy. In one embodiment of 
the present invention, the event description file is implemented via a machine readable 
".ini" configuration file. In one embodiment, the description file is broken down into 
distinct sections each having a distinct section heading. 

Figure 5A illustrates a sample event description file containing event data for 
different platforms. Figure 5B is a flow diagram illustrating the operation of one 
embodiment of an alert proxy with respect to the event description file shown in Figure 
5A. Referring to Figures 5A and 5B together, after referencing the event description file, 
the alert proxy begins by identifying a preferred language to display event descriptions 
when descriptions are not available in the localized language, as indicated by reference 
number 505 and processing block 570. If, for example, the localized language is 
Mexican Spanish ("esm") and an event description is only available in the Native 
Spanish ("esp") dialect, language_map section 505 is used to indicate that such a 
substitution would be acceptable. 
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At processing block 572, the alert proxy obtains system identification data from 
the data packet and references System ID section 510 in the event description file. 
System ID section 510 is used to map an alphanumeric system identification string to a 
more familiar textual representation of the specific platform-type. In one embodiment, 
the platform-type is represented by the name of original equipment manufacturer (OEM) 
to which the system belongs. Once the system identification is mapped to an OEM 
name, as indicated by processing block 574, the alert proxy can thereafter reference 
platform-specific information by referring to the OEM-specific section in the event 
description file. Such platform-specific information includes but is not limited to BIOS 
POST codes, watchdog status, event maps and other information. In Figure 5A, 
System ID "XXX" maps to "CompanyXYZ" at reference line 511, whereas System ID 
"YYY" maps to "CompanyABC" at reference line 512. In one embodiment, both "XXX" 
and "YYY" represent numerical system identification strings as assigned by the alert 
hardware. 

At processing block 576, the alert proxy obtains data representing a first event - 
type from the parsing process described above. Eventjype section 520, shown in 
Figure 5A, contains a list of event identifications and their corresponding event types or 
classifications. The event identifications are assigned by the alert hardware to 
symbolically represent detected events. In one embodiment, as depicted in Figure 5A, 
the event identifications are represented numerically. Entries in the Eventjype section 
indicate whether a particular event may be categorized as a "simple", "software", or 
"compound" event as described above. 
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Referring again to Figure 5A, reference line 521 indicates a "simple" event-type 
while reference lines 522 and 523 indicate "software" and "compound" event-types 
respectively. At processing block 578, the alert proxy begins to classify the event by 
first determining if the event is "compound." If the event is not compound, it can be 
5 classified as either "simple" or "software." If an event is categorized as "simple" or 
"software" such as in lines 521 and 522 respectively, the alert proxy continues by 
referencing Event_map section 530 indicated by processing block 580. Event_map 
section 530 contains a matched list of "simple" or "software" events associated with 

□ each platform. In one embodiment, the events are specified as ordered pairs of 

pO integers that are used to identify particular events on a given platform as indicated by 

□ reference number 531 . 

;*j At processing block 580, the alert proxy references a first event type in 

L, event_map section 530. At processing block 582, the alert proxy obtains a second 
:J event type that is correlated to the first event type by the event map. The event map 
J 5 provides a means for the alert proxy to correlate a platform-specific event to a context 
sensitive event description. At reference line 531 , CompanyXYZ has its first event 
specified by the ordered pair "1 ,2". The first component in the ordered pair is an internal 
representation of the event as classified by the alert hardware, whereas the second 
element of the ordered pair represents the event type that a management application is 
20 notified with. In one embodiment, the "1" indicates the value specified in the Event_type 
field of the RMCP packet. By using Event_map 530, the alert proxy can obtain a direct 
mapping between a platform-specific event and a context-sensitive event description. 
In the case of "1 ,2" the alert proxy would use the event description strings matched with 
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event "2" (as indicated by reference number 541 in Eventjist 540) to describe the 
event. 

Unlike a "simple" or "software" event, a "compound" event, however, requires a 
two-step lookup to determine the second event type. When the alert proxy receives a 
data packet containing an event type of "90", the alert proxy references the event 
description file and identifies that the event is "compound," as indicated by reference 
number 523. Since the event is compound, the alert proxy obtains "event extension" 
data from the parsed data packet and uses the event description data to lookup the 
second event type. After obtaining the event extension data at processing block 584, 
the alert proxy references a "compound" event-specific section in the event description 
list, as indicated by processing block 586. In one embodiment the "compound" event- 
specific section is identified by a concatenation of the OEM platform name with the 
"compound" event number. Referring again to Figure 5A, compound event 523, for 
example, would therefore cause a lookup of the CompanyXYZ_90 section, as indicated 
by reference number 550. 

At processing block 588, the alert proxy obtains a second event type that is 
correlated to the first event type. An example of this is shown by reference number 551 , 
where "7=8" indicates that a "compound" event registering a first event type "7" on the 
CompanyXYZ system, should be treated as a second event type "8" when referencing 
the Eventjist section 540 (discussed below). In the case where multiple event entries 
exist under the CompanyXYZ_90 section, the alert proxy would again use the event 
extension field to determine entry with which to reference. Reference line 552 indicates 
a second entry, "9=10", listed under the CompanyXYZ_90 section in addition to the 
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"7=8" entry. If the event extension field within the RMCP data packet contained the 
value "9", the alert proxy would reference event "10" in the Event Jist 540. 

EventJJst section 540 contains a list of second event types along with their 
associated localized strings and event information strings. The Eventjist section in 
conjunction with the Eventjnap section uniquely identify an event. 

At processing bock 590, the alert proxy references the event list using the 
second event type to obtain a localized event string and its correlated event information 
string. Reference number 541 illustrates that second event type "1" has "13001" as its 
localized event string, and "14015" as its event information string. In one embodiment, 
the event information string "14015" indicates that a client is no longer available, while 
localized event string "13001" indicates that the client is no longer available because its 
cover has been tampered with. Both the localized event string and the event 
information string provide user-friendly descriptive information regarding supported 
events and may be adapted to include additional event strings as desired. 

A "software" event would be treated substantially similar to a "simple" event as 
described above. In addition to the processing operations described above with respect 
to a "simple" event, a "software" event involves two additional operations. Once the 
event is identified as a "software" event by the alert proxy at processing block 594, the 
alert proxy obtains software-related event message data that may be within the data 
packet. 

At processing block 596, the alert proxy obtains a software-related message 
string and references a "software" event-specific section in the event description list at 
processing block 598. In one embodiment the "software" event-specific section is 



-24- 

Sarangam - Platform Independent Alert 
Detection and Management 



ATA/JKK/hla 



. Express Mail Label No. EL41 496881 5US Attorney's Docket No. 042390. P7091 

identified by a concatenation of the OEM platform name with the "software " event 
number as indicated by reference number 565. At processing block 598, the alert proxy 
obtains a special software information string that is correlated to the software message 
string in the specially-named software section. 

5 

BIOS Interaction 

The alert proxy disclosed herein provides a mechanism by which one system's 
BIOS POST codes and associated descriptions may be distinguished to reflect the fact 
q that the POST codes generally vary from one manufacturer to another. As described 
Jo above, the alert proxy is equipped to translate encapsulated BIOS POST codes 
3 received from an alert-enabled managed client into descriptive solution strings or 
j*j messages that may be used by an administrator. In one embodiment, when the alert 
m proxy receives a POST code from an alert-enabled managed client, it informs the 
"r management application of the appropriately mapped event description specific to that 
3 5 alert-enabled managed client. 

Figure 7 is a flow diagram illustrating the operation of one embodiment of an alert 
proxy with respect to BIOS. Referring to Figure 7, the alert proxy receives POST code 
event data from an alert-enabled managed client at processing block 710. Once 
received, the event data is parsed by the alert proxy at processing block 715. Among 
20 other data items, the alert proxy obtains a system ID and correlates it to a 

corresponding OEM-identifier within the event description file at processing block 720. 
At processing block 725, the alert proxy locates the appropriate OEM section in the 
event description file in order to extract a mapping of POST codes to string ID's at 
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processing block 730. At processing block 735, the alert proxy indexes into a string 
table which contains a listing of string ID's and corresponding description strings. In 
one embodiment, the string table is implemented as a dynamic linked library (DLL). 

Figure 6A illustrates a sample event description file containing control operation 
information and BIOS configuration data, and Figure 6B illustrates one embodiment of a 
sample BIOS string table. Referring to Figures 6A and 6B together, reference number 
652 indicates that if a "CompanyXYZ' system returns a POST code of "101", a 
corresponding string ID of "300401" should be looked-up. With the use of the event 
description file, the proxy server is able to determine that code "101" from a 
"CompanyXYZ" system indicates "a failure occurred during testing of the system board", 
as shown by reference number 672 in Figure 6B. The letter "I" preceding the string ID 
in Figure 6A, indicates that the POST code is merely informational. Similar 
representations may be used to indicate when POST codes indicate warnings or critical 
events. Furthermore, multiple POST code strings as indicated by reference number 
662, may be used to provide a generalized error message, while also providing more 
detailed explanation or solution strings when available. Such a mechanism allows the 
alert proxy to remain flexible and adaptable to specific implementation needs without 
time consuming customization. 

Control Data 

The alert proxy described herein is equipped to translate command data received 
from a management application into specific client-based hardware control data to 
effectuate various control operations such as power down, power up, reset, and reboot. 
In one embodiment, the alert proxy utilizes a plain text configuration file to translate 
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command data into control data. In another embodiment, the alert proxy utilizes the 
event description file described above with respect to Figure 5 to translate the command 
data into control data. 

Referring once again to Figure 6A, functionjist section 610 contains a list of 
generic control functions representing operations that can be performed on an alert- 
enabled managed client. Such functions may include but are not limited to power down, 
power up, reset, and reboot on the alert-enabled managed client. 

Subfunctions_2 section 630 contains a list of secondary functions that may be 
available for a given function. In general, a sub-function represents a specific operation 
that is related to a more broad "main" function appearing in functionjist 610. In this 
example, subfunctions_2 indicated by reference number 630 represents specific sub- 
functions that are available for function number "2" indicated by reference number 616. 
Sub-functions "0" and "1" indicated by reference numbers 632 and 634 respectively, 
represent operations available for function "2". If, for example, function "2" indicates a 
CMOS operation, sub-functions "0" and "1" may represent "set" and "clear" operations. 

The function list and function map sections are similar to the event list and event 
map sections discussed above. Whereas the event list and event map are used to 
interpret events from an alert-enabled managed client, the function list and function map 
are used to perform control operations on an alert enabled managed client. In one 
embodiment, the alert proxy uses the function list to perform control operations on a 
client while the client is in a pre-boot or operating system unavailable state. 

Function_map section 620, represents functions supported on a given platform. 
In one embodiment, as indicated by reference number 622, the data in the function map 
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appears as ordered pairs of integers. In one embodiment, the first integer is a generic 
external representation of the function as provided in the functionjist section (described 
above), and the second integer is an internal representation of the event that may differ 
depending upon the particular platform involved. 

In another embodiment, the data in the function map may be organized as a 
delimited string of integers consisting of multiple tuples, each containing two integers. 
For example, "0=45,4; 46,7; 47,9" might indicate that a function "0" sets a register "45" 
within the alert hardware with the value "4", register "46" gets set with the value of "7", 
and register "47" gets set with a value of "9". 

In one embodiment, configurable output pins 234 shown in Figure 2 are used to 
effectuate the control operations or functions discussed above, whereas in another 
embodiment, dedicated signal lines may be coupled directly to the alert hardware to 
achieve the same result. Because alert hardware connection schemes may vary 
depending upon the particular platform and specific implementation, the alert proxy is 
used to translate a generic control operation description into a device-specific control 
operation. 

RMCP Transmit Packet 
The alert technology disclosed herein enables a networked system to notify, be 
managed, and be remotely controlled through a network connection via directed 
network data packets. The Remote Management & Control Protocol (RMCP) defines 
one mechanism that enables such functionality on an alert-enabled managed client. 
Specifically, RMCP provides alerting (e.g. environmental, security, etc.), reliability via 



-28- 

Sarangam - Platform Independent Alert 
Detection and Management 



ATA/JKK/hla 



, Express Mail Label No. EL41 496881 5US Attorney's Docket No. 042390. P7091 

sequencing and acknowledgements, control operations (e.g. remote reset, power-up 
and power-down), and remote state monitoring. 

The alert hardware of the present invention is equipped to encapsulate data, 
prior to its transmission, in a number of formats including RMCP and SNMP. In one 
5 embodiment, the alert hardware formulates an RMCP message in RAM prior to its 
transmission, however, in other embodiments, RAM is not utilized. Once the event 
message is formed, the alert hardware causes the message to be transmitted by the 
network controller to the alert proxy for interpretation. As described above with respect 
p to Figures 4A and 4B, upon receipt of the event message, the alert proxy parses the 
$.0 message and assigns values to predetermined event variables based upon the 
3 message contents. 

^ Figure 8 illustrates one embodiment of a RMCP management transmit packet 

format. Referring to Figure 8, transmit packet 800 is divided into various main data 

J fields including: Media Access Control (MAC) header 805, Internet Protocol (IP) header 

ij|5 810, UDP header 815, RMCP header section 820, and RMCP data section 830. MAC 
header 805 contains the various data fields as specified under the IEEE 802.3 standard, 
published in 1996 and available from the IEEE Standards Department, Copyright 
Information, 445 Hoes Lane, P. O. Box 1331, Piscataway, NJ 08855-1331. IP header 
810 contains the various data fields required by RFC 1042 which addresses using IP 

20 over an IEEE 802 network. UDP header 815 contains various fields including a source 
port field, a destination port field, a length field, and a checksum field. 

RMCP header section 820 includes message type field 822, a reserved field 824, 
sequence field 826, and class field 828. Message type field 822 indicates to the alert 
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proxy the specific alert hardware configuration implemented within the client. In one 
embodiment, "message type 3" indicates that the alert hardware is capable of 
interpreting RMCP and can send "compound" messages. Reserved field 824 is 
available for customization purposes. Sequence field 826 appears in both the RMCP 
5 transmit and RMCP receive packet formats, and allows data packets to be assigned a 
sequence or order number. A sequence number is useful in cases where the client 
receives multiple data packets temporally close together. By using a sequence number, 
the client can notify the originating device as to which packet the client is responding. 
q Class field 828 is similar to message type field 822 in that class field 828 identifies the 
MO class or category to which the alert hardware belongs. Since different classes of 
□ hardware may provide different levels of functionality by way of software or hardware, 
i J =j both message type field 822 and class field 828 are at least used for backwards 
!U compatibility purposes. 

J Like the RMCP header section, RMCP data section 830 also contains various 

J5 fields including: event code field 832, data length field 834, checksum field 836, and 
data field 839. Event code field 832 contains data that indicates the type of event that 
has occurred on the client as explained above with respect to Figures 4A, 4B and 5. If 
event code field 832 indicates that a "simple" event "1" has occurred, the alert proxy 
references the Event_map section of its description file to determine an appropriate 

20 direct event mapping. Data length field 834 is used to indicate the length of the RMCP 
data section that follows. In one embodiment, data length field 834 is assigned a fixed 
value representing a length of 46 bytes. Checksum field 836 appears in both the RMCP 
transmit packet format and receive packet format, but is used implemented differently in 
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each. In the RMCP transmit data packet, the UDP checksum is used by the system 
rather than an RMCP-specific checksum that utilizes checksum field 836. In transmit 
mode therefore, the value of checksum field 836 is set equal to zero since the field 
remains unused. Data field 839 may contain data that provides additional event 
5 descriptions to be parsed and used by the alert proxy. 

RMCP Receive Packet 
The alert hardware is capable of receiving data that has been packaged, or 
p encapsulated using a protocol such as RMCP. Figure 9 illustrates one embodiment of a 
pO RMCP management receive packet format. Referring to Figure 9, receive packet 900 is 
□ divided into multiple fields including: Media Access Control (MAC) header 905, Internet 
™ Protocol (IP) header 910, UDP header 915, RMCP header section 920, RMCP data 
;^ section 930 and a cyclic redundancy check (CRC) field 940. MAC header 905, IP 
; y header 910, and UDP header 915 are included for reasons described above with 
S5 respect to the RMCP transmit packet. 

In the alert system disclosed herein, the network controller receives data packets 
before passing the packets through to the alert hardware. In one embodiment, upon 
receiving a data packet, the network controller employs a filter that verifies that the MAC 
address is correct. Once the alert hardware receives the data packet, the hardware 
20 determines whether the data packet is indeed an alert packet by ensuring that the 
packet indicates the correct UDP destination port. In one embodiment, the alert proxy 
and alert hardware communicate through UDP port 0x026F. 
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The RMCP header contains information used to implement reliable transport over 
UDP. RMCP header section 920 includes version field 922, sequence field 926, class 
field 928 and a reserved field 924. Version field 922 gives the alert proxy more 
information with respect to the specific hardware implementation by referring to the 
5 version number of the protocol that the alert hardware is capable of interpreting. In one 
embodiment, "version 3" indicates that the alert hardware is capable of interpreting 
RMCP and can recognize control operations from the alert proxy. Class field 928 is 
similar to the version field in that the class field identifies the class or category to which 
(3 the alert hardware belongs. Sequence field 926 and reserved field 924 have the same 
Jo functionality as their counterparts described above with respect to the RMCP transmit 
□ packet. In one embodiment, the alert header fields 922, 924, 926, and 928 are each 
B defined to be one byte in length. 

;L. The RMCP data section contains specific details about a particular message and 

fjj its associated fields. RMCP data section 930 includes type field 982, length field 984, 

J|5 checksum field 986, and data field 988 which may vary in length. 

Event type field 982 specifies the type of control operation to be performed by the 
alert hardware. In one embodiment, available control operations may include system 
power-up, system power-down, reset and reboot. In one embodiment, the alert 
hardware uses multiple general purpose receive filters within the alert hardware to set 

20 and clear bits in the alert hardware register space. Since each general purpose filter is 
assigned its own event type, the BIOS and the alert proxy can work together using the 
filters to select one of multiple boot paths upon rebooting. Examples of such boot paths 
include safe boot, diagnostic mode boot, alternative operating system boot and pre-boot 
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network load. Length field 984 indicates the length of data field 988 that follows. Data 
field 988 is used as a general purpose field that may contain additional data for use by 
software or additional bit masks to be used by the alert hardware. Checksum 986 is an 
RMCP-based checksum of the RMCP message and is calculated based upon the 
5 addition of IP source and destinations addresses, RMCP header, and RMCP data 

fields. In one embodiment, checksum 986 is used in lieu of a UDP checksum due to the 
large overhead required for calculating a UDP checksum. The UDP protocol states that 
the checksum should be a 16-bit one's complement of the one's complement sum of a 

□ pseudo header of information from the IP header, the UDP header, and the data. In a 
||o pre-boot or operating system unavailable state, a processor or similar hardware may not 

□ be available for computing such a complex UDP checksum. By substituting checksum 
\ B 986, which looks for a constant value resulting from the addition of various data fields, 
;L, RMCP is able to provide data integrity without unnecessary overhead. 

f|5 State Based Security 

The advantageous configuration of the managed client disclosed herein allows a 
proxy server to perform control operations remotely over a network connection, but it 
could also make the client vulnerable to viruses or other malicious attacks over the 
network. Although perhaps the best precaution to such attacks may be the use of 

20 authentication and encryption techniques, such methods generally prove to be 
expensive when implemented in silicon. One viable alternative to encryption and 
authentication is the use of a state-based security approach as disclosed herein. 
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A state-based security approach basically limits the performance of control 
operations on an alert-enabled managed client to a time when the alert-enabled 
managed client is unresponsive. In one embodiment of the present invention, control 
operations received from a management server are only accepted and acted upon by 
5 the alert hardware while the alert-enabled managed client is in a "system hung" state. 
In one embodiment, a countdown watchdog timer on the alert-enabled managed client 
is periodically reset or updated by the BIOS or operating system of the alert-enabled 
managed client under normal operating conditions. If the watchdog timer expires, it is 

□ an indication that the alert-enabled managed client has become unresponsive and a 
pO watchdog event is therefore triggered. In one embodiment, upon the expiration of the 

□ watchdog timer, the alert hardware transmits a description value indicating such a 
; ^ watchdog event to the management server for interpretation by the alert proxy. 

;U Figure 10 is a flow diagram illustrating one embodiment of an alert-enabled 

(?i managed client boot process with respect to a watchdog timer. Referring to Figure 10, 
rt5 the alert-enabled managed client is powered-on or booted at processing block 1002, 
and the watchdog is enabled and initialized at processing block 1004. Once initialized, 
the watchdog timer begins to be decremented at processing block 1005. In one 
embodiment, the watchdog timer is implemented in the alert hardware via a watchdog 
register that contains a down-counting value when enabled. 
20 At processing block 1 006, the system checks to see whether the watchdog timer 

has been suspended. In one embodiment, the watchdog timer may purposely be 
suspended in order to allow certain processes that take indeterminate amounts of time, 
such as a POST ROM-scan, enough time to complete. If the watchdog timer has been 
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suspended, the boot process nonetheless continues under normal conditions as shown 
by processing block 1008. If the watchdog timer has not been suspended, however, the 
alert hardware then determines whether the watchdog timer has expired at processing 
block 1010. If, at processing block 1010 the watchdog timer has expired, it is likely that 
some disruption occurred during the boot process and a watchdog event is thereby 
triggered at processing block 1012. If the watchdog timer has not expired at processing 
block 1010, the system determines whether the boot process has reached a 
predetermined point at processing block 1014. In one embodiment, the predetermined 
point is completion of the boot process, whereas in another embodiment, the 
predetermined point is anything but the completion of the boot process. If the boot 
process has not reached a specified point in the boot process, whether it be completion 
of the process or otherwise, the system continues to boot normally as indicated by 
processing block 1008. If, however, the system has reached a specified point in the 
boot process without the watchdog timer expiring, a successful boot has been achieved 
as indicated by processing block 1016. 

The watchdog timer can also be used to indicate an operating system 
malfunction while in a post-boot mode. In one embodiment, the operating system 
continuously updates and/or resets the watchdog timer before the timer expires. If the 
operating system is unable to reset the watchdog timer, the timer will eventually expire 
and a watchdog event will be triggered. The watchdog event will be detected by the 
alert hardware which, in response, will notify the management server as described 
above. Accordingly, the management server is able to detect that the operating system 
has "hung" or is "frozen" since the watchdog timer was not updated. 
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Automatic Configuration 

In one embodiment of the present invention, a networked client is automatically 
provided with one or more alert detection and management parameters to enable the 
device to communicate with an alert proxy while in a pre-boot, or operating system 
unavailable state so as to simplify installation within an alert-based system. In one 
embodiment, dynamic host control protocol (DHCP) is used to obtain the one or more 
alert detection and management parameters. In another embodiment of the present 
invention, the networked client is automatically provided with additional configuration 
data while in a post-boot state. By automating the client configuration process within an 
alert-based system, the total cost of ownership of such a system may be decreased. 

Figure 1 1 is a block diagram illustrating one embodiment of an automatically 
configurable network alerting system. Referring to Figure 1 1 , network 1 100 is shown 
connected to networked client 1110, management server 1 120, and configuration server 
1 140. Both networked client 1110 and management server 1 120 contain architecture 
substantially similar to that of alert-enabled managed client 1 12 and management 
server 120 respectively, each described above with respect to Figures 1 and 2. 
Referring once again to Figure 1 1 , networked client 1 1 10 is shown having network 
controller 1112 connected to alert hardware 1 1 14 via system management bus 1115. In 
addition, EEPROM 1 1 17 is shown connected to alert hardware 1114. Both network 
controller 1 1 12 and alert hardware 1 1 14, as well as EEPROM 1 1 17 are substantially 
similar to their counterparts described above with respect to Figures 1 and 2. EEPROM 
1 1 17 is shown containing a first data packet 1118 and a second data packet 1119. In 
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one embodiment, first data packet 1 1 18 is a dynamic host configuration protocol 
(DHCP) formatted data packet, whereas second data packet 1 119 is a RMCP formatted 
data packet. In an alternative embodiment, second data packet 1119 may be a SNMP 
formatted data packet or a DMI-based data packet. 

For simplification, management server 1 120 is shown to contain only alert proxy 
1 125, although it should be understood that additional management applications, 
optional configuration files, and device drivers may be present on management server 
1120. 

Configuration server 1 140 is connected to network 1 100 and contains 
configuration database 1 142. Configuration server 1 140 represents a device equipped 
to receive configuration requests from networked clients, such as networked client 
1110, and in response to those requests provide specific configuration data stored in a 
database, such as configuration database 1 142. In one embodiment, configuration 
server 1 140 is a general purpose digital computer equipped to operate in such a 
manner. 

Figure 12 is a flow diagram illustrating one embodiment of an automatic 
configuration process of a networked client. Referring to Figure 12, alert-based 
managed client 1110 loads first data packet 1118 from EEPROM 1117 into alert 
hardware 1 1 14 at processing block 1202. Once first data packet 1 1 18 is loaded into 
alert hardware 1 1 14, it is transmitted to configuration server 1 140 at processing block 
1204. First data packet 1118 may be unicast to configuration server 1 140 or broadcast 
across network 1 100. In one embodiment, configuration server 1 140 and management 
server 1 120 may be combined into a single device connected to network 1 1 00. In one 
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embodiment, data fields within first data packet 1 1 18 are used by alert hardware 1114 
to request certain alert detection and management parameters from configuration 
database 1 142. In one embodiment, alert hardware 1114 requests a heartbeat interval, 
a watchdog interval, and an address, such as an alert proxy address, to which the alert 
5 hardware should send event data. In one embodiment, first data packet 1 1 18 is a 
DHCP formed data packet, whereby alert hardware 1114 requests alert detection and 
management parameters using one or more user defined options fields specified under 
DHCP. 

□ In response to receiving first data packet 1118, configuration server 1 1 40 

,p0 transmits a data packet containing at least one of the requested alert detection and 
3 management parameters to alert-based managed client 1 1 1 0 at processing block 1 206. 
J ^ Once alert-based managed client 1110 receives the alert detection and management 
|L| parameters (processing block 1208), alert-based managed client 1110 uses those 
J parameters to update second data packet 1119 stored in EEPROM 1 1 17 at processing 
; |5 block 1210. In one embodiment, alert hardware 1114 includes specific alert hardware 
implementation data within second data packet 1119. After second data packet 1 1 19 is 
updated and upon the occurrence of an event, alert hardware 1114 transmits second 
data packet 1119 containing event data to alert proxy 1 125 at processing block 1212. 
Accordingly, automatic, unattended, simultaneous configuration of multiple alert-based 
20 clients is made possible. 

Whereas many alterations and modifications of the present invention will no 
doubt become apparent to a person of ordinary skill in the art after having read the 
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foregoing description, it is to be understood that any particular embodiment shown and 
described by way of illustration is no way intended to be considered limiting. Therefore, 
references to details of various embodiments are not intended to limit the scope of the 
claims which in themselves recite only those features regarded as essential to the 
invention. 
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CLAIMS 

We claim: 
11. A method comprising: 

2 detecting alert events on a client using a platform independent agent integrated 

3 with said client; 

4 reporting detected alert events by said platform independent agent to a remote 

5 alert proxy in a platform independent manner complemented by a platform type; and 

6 translating said reported alert events to platform specific alert events by said alert 

7 proxy. 

1 2. The method of claim 1 , wherein detecting said alert events on said client further 

2 comprises detecting alert events while said client is in a reduced function state. 

1 3. The method of claim 2, wherein said reduced function state includes an operating 

2 system hung state. 

1 4. The method of claim 1 , wherein reporting said detected alert events further 

2 comprises: 

3 composing a network data packet, said network data packet including an event 

4 code; and 

5 transmitting said network data packet including said event code to said remote 

6 alert proxy. 
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1 5. The method of claim 4, wherein composing said network data packet comprises 

2 encapsulating said network data packet according to at least one of a plurality of 

3 encapsulation protocols including a remote management and control protocol (RMCP) 

4 and a simple network management protocol (SNMP). 

1 6, The method of claim 4, wherein said event code includes a BIOS POST code. 

1 7. The method of claim 1 , wherein translating said reported alert events further 

2 comprises referencing a description data file using said platform type. 

1 8. The method of claim 7, wherein referencing said description data file comprises 

2 referencing a plain text "ini" file. 

1 9. The method of claim 7, wherein referencing said description data file comprises 

2 referencing one of a management information format (MIF) file and a management 

3 information block (MIB) file. 

1 10. In a client device, a method comprising: 

2 detecting alert events on said client device using an integrated platform 

3 independent agent; and 

4 reporting detected alert events by said integrated platform independent agent to 

5 a remote alert proxy for translation into platform specific alert events. 
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1 11. The method of claim 1 0, wherein detecting said alert events on said client further 

2 comprises detecting alert events while said client is in a reduced function state. 

1 12. The method of claim 1 1 , wherein said reduced function state includes an 

2 operating system hung state. 

1 13. The method of claim 10, wherein reporting said detected alert events further 

2 comprises; 

j3 3 composing a network data packet, said network data packet including an event 

p4 code; and 

;;35 transmitting said network data packet including said event code to said remote 

36 alert proxy. 

'{tl 14. The method of claim 13, wherein composing said network data packet comprises 

S2 encapsulating said network data packet according to at least one of a plurality of 

"3 encapsulation protocols including a remote management and control protocol (RMCP) 

4 and a simple network management protocol (SNMP). 

1 15. The method of claim 13, wherein said event code includes a BIOS POST code. 

1 16. In a server, a method comprising: 
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2 receiving detected alert events of a client device from an integrated platform 

3 independent agent of the client device, in a platform independent manner 

4 complemented with a platform type; and 

5 translating said received alert events to platform specific alert events. 

1 1 7. The method of claim 1 6, wherein said translating said reported alert events to 

2 platform specific events by said alert proxy further comprises referencing a description 

3 data file using said platform type. 



pi 18. The method of claim 1 7, wherein referencing said description data file comprises 

32 referencing a plain text "ini" file. 

|L,1 19. The method of claim 17, wherein referencing said description data file comprises 

y2 referencing one of a management information format (MIF) file and a management 

.j=3 information block (MIB) file. 

1 20. An apparatus comprising logic to: 

2 detect alert events on said apparatus while said apparatus functions in an 

3 operating system unavailable mode; and 

4 report said detected alert events to a remote alert proxy for translation into 

5 platform specific alert events. 

1 21 . The apparatus of claim 20, further comprising logic to: 
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2 



compose a network data packet, said network data packet including an event 



3 



code; and 



4 



transmit said network data packet including said event code to said remote alert 



5 



proxy. 



1 22. The apparatus of claim 21 , wherein said network data packet is composed using 

2 at least one of a plurality of encapsulation protocols including a remote management 

3 and control protocol (RMCP) and a simple network management protocol (SNMP). 

p 1 23. An article of manufacture comprising a machine readable medium having a 

□2 plurality of machine readable instructions stored thereon, wherein when the instructions 

; *3 are executed by a processor, the instructions subscribe the processor to: 
|U4 detect alert events on a device comprising said processor while said device 

j7j5 functions in an operating system unavailable mode; and 
n6 report said detected alert events to a remote alert proxy for translation into 

7 platform specific alert events. 

1 24. The article of manufacture of claim 23, wherein said instructions further subscribe 

2 the processor to: 

3 compose a network data packet, said network data packet including an event 

4 code; and 

5 transmit said network data packet including said event code to said remote alert 



6 



proxy. 
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1 25. An apparatus comprising logic to: 

2 receive detected alert events of a device from an integrated platform independent 

3 agent device in a platform independent manner complemented with a platform type; and 

4 translate said received alert events to platform specific alert events. 

1 26. The apparatus of claim 25, wherein said logic translates said received alert 

2 events to platform specific alert events by referencing a description data file using said 

3 platform type. 

1 27. An article of manufacture comprising a machine readable medium having a 

2 plurality of machine readable instructions stored thereon, wherein when the instructions 

3 are executed by a processor, the instructions subscribe the processor to: 

4 receive detected alert events of a device from an integrated platform independent 

5 agent device in a platform independent manner complemented with a platform type; and 

6 translate said received alert events to platform specific alert events. 

1 28. The article of manufacture of claim 27, wherein said instructions further subscribe 

2 the processor to translate said received alert events to platform specific alert events by 

3 referencing a description data file using said platform type. 
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ABSTRACT OF THE DISCLOSURE 

Platform independent alert detection and management. A software-based 
intermediary referred to herein as an alert proxy is used to transform binary, device- 
specific event or alert data into user-friendly plain text explanations of the event. A 
management device containing the alert proxy is able to return a contextually correct 
description of the event to an administrator or other interested party based upon the 
characteristics of the specific device initiating the event. Event data may be generated 
by alert software executing on an alert-enabled managed client or by alert hardware 
embodied within an alert-enabled managed client. 
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Figure 5A 
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33,474; Michael A. Bernadicou, Reg. No. 35,934; Roger W. Blakely, Jr., Reg. No. 25,831; 
Gregory D. Caldwell, Reg. No. 39,926; Kent M. Chen, Reg. No. 39,630; Yong S. Choi, Reg. No. 
P43,324; Thomas M. Coester, Reg. No. 39,637; Roland B. Cortes, Reg. No. 39,152; Barbara 
Bokanov Courtney, Reg. No. 42,442; Michael Anthony DeSanctis, Reg. No. 39,957; Daniel M. 
De Vos, Reg. No. 37,813; Robert Andrew Diehl, Reg. No. 40,992; Tarek N. Fahmi, Reg. No. 
41,402; James Y. Go, Reg. No. 40,621; Richard Leon Gregory, Jr., Reg. No. 42,607; Dinu Gruia, 
Reg. No. P42,996; David R. Halvorson, Reg. No. 33,395; Thomas A. Hassing, Reg. No. 36,159; 
Phuong-Quan Hoang, Reg. No. 41,839; Willmore F. Holbrow IE, Reg. No. P41.845; George W 
Hoover JJ, Reg. No. 32,992; Eric S. Hyman, Reg. No. 30,139; Dag H. Johansen, Reg. No. 
36,172; William W. Kidd, Reg. No. 31,772; Michael J. Mallie, Reg. No. 36,591; Andre L. 
Marais, under 37 C.F.R. § 10.9(b); Paul A. Mendonsa, Reg. No. 42,879; Darren J. Milliken, Reg. 
42,004; Thinh V. Nguyen, Reg. No. 42,034; Kimberley G. Nobles, Reg. No. 38,255; Babak 
Redjaian, Reg. No. 42,096; James H. Salter, Reg. No. 35,668; William W. Schaal, Reg. No. 
39,018; James C. Scheller, Reg. No. 31,195; Anand Sethuraman, Reg. No. P43,351; Charles E. 
Shemwell, Reg. No. 40,171; Maria McCormack Sobrino, Reg. No. 31,639; Stanley W. Sokoloff, 
Reg. No. 25,128; Judith A. Szepesi, Reg. No. 39,393; Vincent P. Tassinari, Reg. No. 42,179; 
Edwin H. Taylor, Reg. No. 25,129; George G. C. Tseng, Reg. No. 41,355; Lester J. Vincent, 
Reg. No. 31,460; John Patrick Ward, Reg. No. 40,216; Stephen Warhola, Reg. No. 43,237; 
Charles T. J. Weigell, Steven D. Yates, Reg. No. 42,242; Reg. No. 43,398; Ben J. Yorks, Reg. 
No. 33,609; and Norman Zafman, Reg. No. 26,250; my attorneys, and James A. Henry, Reg. No. 
41,064; Daniel E. Ovanezian, Reg. No. 41,236; Glenn E. Von Tersch, Reg. No. 41,364; and 
Chad R. Walsh, Reg. No. 43,235; my patent agents, of BLAKELY, SOKOLOFF, TAYLOR & 
ZAFMAN LLP, with offices located at 12400 Wilshire Boulevard, 7th Floor, Los Angeles, 
California 90025, telephone (310) 207-3800, and Alan K. Aldous, Reg. No. 31,905; Robert D. 
Anderson, Reg. No. 33,826; Joseph R. Bond, Reg. No. 36,458; Richard C. Calderwood, Reg. No. 
35,468; Cynthia Thomas Faatz, Reg No. 39,973; Sean Fitzgerald, Reg. No. 32,027; Seth Z. 
Kalson, Reg. No. 40,670; David J. Kaplan, Reg. No. 41,105; Leo V. Novakoski, Reg. No. 
37,198; Naomi Obinata, Reg. No. 39,320; Thomas C. Reynolds, Reg. No. 32,488; Steven P. 
Skabrat, Reg. No. 36,279; Howard A. Skaist, Reg. No. 36,008; Steven C. Stewart, Reg. No. 
33,555; Raymond J. Werner, Reg. No. 34,752; Robert G. Winkle, Reg. No. 37,474; and Charles 
K. Young, Reg. No. 39,435; my patent attorneys, and Jeffrey S. Draeger, Reg. No. 41,000; 
Thomas Raleigh Lane, Reg. No. 42,781; Calvin E. Wells, Reg. No. P43,256; and Alexander 
Ulysses Witkowski, Reg. No. P43,280; my patent agents, of INTEL CORPORATION; and 
James R. Thein, Reg. No. 31,710, my patent attorney; with full power of substitution and 
revocation, to prosecute this application and to transact all business in the Patent and Trademark 
Office connected herewith. 

Send correspondence to Alovsius T.C. AuYeung , c/o BLAKELY, SOKOLOFF, 

(Name of Attorney or Agent) 
TAYLOR & ZAFMAN LLP, 12400 Wilshire Boulevard 7th Floor, Los Angeles, California 
90025 and direct telephone calls to Alovsius T.C. AuYeung (503)684-6200. 

(Name of Attorney or Agent) 
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I hereby declare that all statements made herein of my own knowledge are true and that all 
statements made on information and belief are believed to be true; and further that these 
statements were made with the knowledge that willful false statements and the like so made are 
punishable by fine or imprisonment, or both, under Section 1001 of Title 18 of the United States 
Code and that such willful false statements may jeopardize the validity of the application or any 
patent issued thereon. 

Full Name of Sole/FiisUnventof: P^agargthy gftrangam , „. 



Inventors Signature: ^\Ojs^ck iWkp^aXw Date: O^-^a-^^ 

Residence: Beaverton. Oregon Citizenship: India 



(City, State) (Country) 
Post Office Address: I£lg£N W Sc he n d el A iteaue , *jf *7„ F??™^ . Q*^>m&iQQ6 

Full Name of Second/Joint Inventor : Anil Vasudevan 
Inventor's Signature:, 



a: |i /v ^ ^(XftvL^. — 



Residence: Hillsboro. Oregon Citizenship: JEgdja. 



(City, State) (Country) 
Post Office Address: 13Q8Q^W^frBia*ceirParTgS^ 
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